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TTPABAJIA BHYTPEHHEI'O PACITOPSIIKA JUIS [IOTPEBUTEJIEN YCIIVT

I. OBIIME ITOJIOKEHMA

1.1. Hacrosmrue [Tpasuna pazpaboransl OOIIECTBOM ¢ OrpaHU4YE€HHOM OTBETCTBEHHOCTHIO
«Tpu-3» (manee — Ob6miectsa) B coorBeTcTBHE ¢ DenepanbHeM 3akoHOM PO ot 21.11.2011 Ne
323-®3 «O6 ocHOBax OXpaHsl 310poBhd Ipaxknan B Poccuiickoit @epepanuny», 3akonoM PO ot
07.02.1992 Ne 2300-1 «O 3ammute mpaB motpebureneit», I'paknanckuM KoaekcoM PoccHECKOH
®eneparmu, I[Toctanornennem [Ipasutenscra PO ot 04.10.2012 Ne 1006 «O6 yTBepKaeHHH
[TpaBuyl TpenoCTaBISHHS MEIHIMHCKAMH OpTaHU3allMsIMH IIATHBIX MEIHIMHCKHX YCIIyT»,
HWHBIMHA HOPMAaTHBHO-TIPABOBBIME aKTaMH, JeHCTBYIOMUMH Ha TeppuTopuu PO.

1.2 IlpaBuia BHYTpeHHEro pacropsaka (nanee uMeHyeMble - IIpaBuina) onpenessior
HOPMEI IIOBeeHus [larieHTOB H WHBIX noceTuTenel OOImecTBa IpH MOIYYEHHH MEIUIIHHCKHX
yCIyr ¢ LeNblo co3manus Hambonee OnarompHATHBIX BO3MOXKHOCTEH okasanus IlarmeHty
CBOEBPEMEHHOM METHIIMHCKOM ITOMOINHM HaIexkalero o0pEMa i Ka9eCcTBa, a TAKXKE COTPYIHHKOB
OGmmecTBa.

1.3. Cobmopenue HacTosmmx [IpaBui siBisgercss 00sS3aTENBHBIM 7Sl COTPYAHHKOB
O6mectra u ero [laiueHTOB.

1.4. Hacrosmme I[IpaBmia pasmem@aroTcs s BceOoOIIEro O03HAKOMIIEHHS Ha
uHopManrorHoM crere ObniecTBa H Ha caidTe B ceTH «HTepHET».

I1. TIOPSJIOK OBPAIIEHWSI ITAITMEHTA B OBIIIECTBO. @OPMA
IMPEJTOCTABJIEHUS MEJAUITMHCKUX YCIIVT U ITIOPANOK WX OITJIATHI.

2.1. Okazanue MeTUITHHCKHX yciryr B OO11ecTBe OCYIIECTBIIIETCS Ha OCHOBAHHH JIOroBOpa
06 OKa3zaHHW IUIATHBIX METUITHHCKHX YCIYr Ha BO3ME3JHOH OCHOBE 3@ CYET JIMYHBIX CPE/ICTB
IpakliaH, CpeJICTB IOPHINYECKHIX Il W MHBIX CPENICTB, a TakKe B paMKaX TeppHTOpHaIbHBIX
IpOrpaMM TOCYIAPCTBEHHBIX TapaHTHH OecIIaTHOTO OKa3aHMs TIpakJaHaM MEIUIHHCKOH
[IOMOINH Ha Tepputopuu cyOvexToB P®D, rae OOIMIECTBO BKINOYEHO B PEECTP MEAUIIHHCKHX
OpraHM3aIyi, OKa3bIBAIOIMX MEAUIUHCKYIO TIOMOIIL B CHCTEME 0043aTe/IbHOT0 MEAUIIHHCKOTO
crpaxoBanus (nanee — TeppuTopHAIEHAS IPOrPaMMa).

2.2. B caydae oka3aHus MeIUIIMHCKUX YCIYT 3a CUET JIMYHBIX CPEJICTB IPakaaH, MarHeHT
00s13aH OIIATHTH IpenocTaBienHyo OOIIecTBOM MEIUIMHCKYIO YCIYTY B CPOKH M B TOPAIKE,
KOTOpHIE OINpEJENeHbl JOTOBOPOM. B cilydae oOKaszaHMs MEIMIMHCKMX YCIYI B paMKax
TeppuUTOpHAIBHBIX IPOrPaMM IHAIHEHT 00s3yeTCsl IPENOCTaBATE JOKYMEHTE B COOTBETCTBHH C
3aKOHOJATENLCTBOM PP, HEoOX0MUMBIe JUIs OKa3aHHUA MEIUIHHCKOH yCIyTH.

2.3. Tlpm oKa3aHWHM MEOHUMHCKOW YCIYTH 3a CYCT CPEACTB Ipayk[JaH, IAIHECHTY B
COOTBETCTBMH C 3aKOHOJATeNbeTBOM Poccuiickodt  (Dejepanuu  BBIOACTCS  JIOKYMEHT,
MOATBEPKAAIOIIAM  [IPOMU3BEJCHHYIO0 OIIATy  HPEJOCTABIECHHBIX  MEIHI[HHCKHX  YCIIyT



(KOHTPOJIBHO-KACCOBLIA Y€K, KBUTAHIMS UM HHOH JOKYMEHT). PacdeTs! 0CyImecTBISsIOTCS Ty TeM
HAJIMYHBIX U OC3HATMYHBIX [IATEIKEH.

24. Memununckas nomous B OOINECTBE  OCYINECTBISETCS HA  OCHOBAaHHH
npejBapuTenbHOR 3anucd. OpraHuzanus NpeiBapHTeNbHON 3amucH IlanueHTOB Ha IpudM K
Bpady/IHArHOCTHKY OCYLIECTBIASTCS HA PECEIIIIH, KaK IIPH WX HEIIOCPEICTBEHHOM oOpalleHlH,
Tak ¥ 1o Tenedony. Boamoxkno okasanme MeIMIMHCKHX yciryT [lamuwentam B mopsake >KHBOH
ouepeay B cliydae HessBKH [taHoBoro [lanuenTta, 100 B IEpHOALI OTCYTCTBHS IIPEIBAPUTEILHOH
sanucH. [IpermymecTBo otaéres [laruenTam, SBUBIIUMCS 110 IIPEIBAPUTEILHON 3alIHCH.

2.5. B ciyuae omosmanus [lanuenrta Gonee, yeM Ha 15 (mgTtHaguaTs) MEHYT, O6ImECTBO
BIIpaBe OTKa3aThCs OT OKa3aHWSI MEIUIUHCKOH YCIyrd W IEPEeHEeCTH NPHEM Ha APYyroe BpeMsd,
cornacoBanHoe ¢ [TareHTOM.

2.6. B ciyyae HeBO3MOKHOCTH sBKH [lanmenTt o0sg3yeTcs yBeIOMHTE 3a0/1aroBpeMeHHO
OO1mecTBO 0 CBOEH HesBKE.

2.7. Uudopmanuio 0 nepeyHe MeJUIUHCKHX YCIYT; CTOMMOCTH MEIHMIHHCKHX YCIYT,
BpPEMEHH IpuéMa Bpadeil BceX ClenualbHOCTe Bo BCe JTHH HEMENH, C YKa3aHHEeM 4acoB IpuéMa
¥ HOMEPOB KAaOMHETOB; MOATOTOBKE K JUArHOCTHYECKHM HCCIENOBaHHAM, BPEMEHH IpHEMa; O
IOpSJIKE IpeIBapHTENBHOM 3aMiCH Ha IpUéM K Bpadam; [anueHT MoXKeT IOIyIHTh 110 TenedoHy,
Ha DECENmIH B YCTHOH (opMe H HarLITHO — C [OMOIBI0 HHQOPMANHOHHBIX CTEHIOB,
pacrosoKeHHbIX B Xowie ObmecTsa.

2.8. O6mecTro BripaBe 0TKa3aTh B OKA3aHWH MEIHIIMHCKOH YCIYrH JHILY, HAXOIAIEMYCs
B COCTOSHMH QJIKOTOJIHOT'O WJIH HAPKOTHIECKOTO OTIbSHEHHS, B CIIy4ae Xy/IHraHCKOTO MOBEICHHA
[NanuenTa, noBeieHus [lalpenTa, yrpOKAOMIEro )KH3HH | 3[0POBEI0 IepcoHana OdmecTBo, 1160
umymectBy OO6IuecTBa, IpH HeBBITONHEHHH [lamieHTOM ero obs3aHHOCTEH, IPEAYCMOTPEHHBIX
HACTOSIIMMH [[paBuiaMy H IeHCTBYIOIUM 3aKOHOATeNbCTBOM PD.

2.9. B cnyyae KoHQMKTHBIX cuTyanwii [lammenT HMeeT npaBo OOpaTHTECA K
pykoBoauTemo OfmecTBa.

III. TTIPABA 1 OBA3AHHOCTHU ITAITUEHTA

3.1. IIpu obpalenns 3a MeMIMHCKOH ITOMOIIBIO B €€ momydeHuy [TanueHT uMeeT mpaBo Ha:
- BBIOOp Bpada H BEIOOP MEAMLMHCKON OpraHH3aliy;

= HpO(i)I’IJ'laKTPIKY, JUarHoCTHKY, JICHYCHHE, MCOUITHHCKYHO peaGI/IIIHTaIIPII-O B MCIHUIIHHCKHX
OpraHM3alysax B YCIOBHAX, COOTBETCTBYHOIIHX CAHUTAPHO-THTHCHHICCKHM TPCGOBaHHﬂM;

- IIOJIYHYCHHE KOHCYHBTELHI/Iﬁ Bpaqeﬁ-CHeLIHaHHCTOB;
= [IOJTY4CHHE I/IHd)OpMaIIHH 0 CBOHX IIpaBax | 065[33HHOCT5IX, COCTOSHHH CBOET0 3/I0POBEA,

- BEIOOp JIHII, KOTOPEIM B MHTepecax [lanumenTta MoxkeT ObITh IepefaHa HHpopMalus o
COCTOSIHHH €T0 37J0POBbS;

- 3AIUTY CBEJICHHM, COCTABILIONIMX BpadebHyIO TalHy;
- OTKa3 OT MEJIMIIMHCKOT0 BMEIIATENbCTBA;

- BO3MEHOIEHHE Bpcla, HpIrI‘-IHHéHHOFO 30POBBIO IIPH OKa3zaHWH CEMY MEIHITHHCKOH
IIOMOTITHA.



3.2. [TaruenT o0s3au:
- IPHHUMATH MEPBI K COXPAaHEHHIO H YKPEIJICHHIO CBOETO 3/I0POBBS;
- CBOEBPEMEHHO 00paImarsest 38 METHIIMHCKOH TIOMOINBIO;

- YB@XKUTEIbHO OTHOCHThCH K NepcoHary OOIecTBa i APYrUM JIHIaM, YYaCTBYIOIHM B
OKa3aHWH MEIHIHHCKON OMOIIH;

- TPEACTABIATh JIMILY, OKAa3BIBAIOIIEMY MEIHMIIMHCKYIO IIOMOINb, M3BECTHYIO €MY
IOCTOBEPHYIO HH()OPMAIIHIO O COCTOSIHHH CBOETO 3I0pPOBbS, B TOM YHCIIE O IIPOTHBOMOKA3aHUIX
K TIPUMEHEHWIO IJIEKAPCTBEHHEIX CpPEJICTB, paHee TMEePeHECEHHBIX ¥  HAaCIeNCTBEHHBIX
3a00/IeBaHMSIX;

- BRIIIOJTHATE METUITUHCKHUC ITPENITMCAHHI,
= COTpyIHHYATE C Bpa4dOoM Ha BCEX JTallaX OKa3aHHsd MEIHIAHCKON ITOMOIIH;

- cobmromaTh MpaBuiIa BHYTpeHHero pacnopsaka Obmectsa mist [TanueHTOB U OepexHO
OTHOCHTBCH K UMyInecTBy Ob1mecTna;

- IIOJIIHCAaTh HHCbOpMHpOBElHHO@ ,I[OGpOBOJ'IBHOe coriacHe€ Ha MCIHIHHCKOE
BMEIIATEJIBCTBO, 06pa60TKy NEPCOHANIPHBIX JaHHBIX.

3.3. [Tanmertam O6mecTBa 3ampeIeHo:

- IPOHOCHUTL Ha Tepputopuio ObmecTBa OrHECTPEILHOE, TA30BOE U XOJIOJHOE OPYKHE,
ANOBUTEIC, pa/IHOAKTHBHBIC, XUMHYECKUEC W B3PBIBYATHIC BCIIECTBA, CIIUPTHEIC HATUTKHA H HHBIE
IpeAMEeTEl M CpeJICTBa, HATHYHE KOTOPBIX Y IIOCeTHTeNs JIHO0 UX npuMeHeHue (UCIIONbL30BAHHUE)
MOMET NpPEeACTaBIATE Yrpo3y Uit Oe30IacHOCTH OKpYXKAloIuX; - MMeTh Ipu cebe
KpynHorabapuTHEIE IPEIMETEI;

- HaXOJHUThCS B Ciy:KeOHBIX nmoMemnenusx OOmecrsa 6e3 paspelreHus agMHHHCTPAUH
O6b1mecTra;

- KYPUTh Y LEHTPATBHOTO BXOJa, B KOpHIOpax, KabuHerax, XOle U Jp. IOMEIECHHIX
O6m1ecTBa; - 0cTaBNIATEH B moMemeHusx O6mecTBa 6e3 mpucMoTpa AeTel B Bozpacte 10 14 jer;

- pasmemars B nomemeHusx OOmectsa oObsABIeHHA 0e3 paspenieHus aJIMHHHCTPAlUH
ObmmecTra;

- IIperpaXkaaTh Ipoe3 TpaHcnopTa K BxoxaMm B ObmecTse;

- 3anpeniaeTes JO0CTYII B IIOMEIEHHUA O6IH€CTB& JIUIIaM B COCTOSIHHH aJIKOTOJIEHOI'0 HIIH
HApKOTHYECKOI'O CIBbSIHEHUA, C arPECCHBHLIM MMOBEIECHUEM, JIHITaM, HMCIOIITUM BHEIITHUH BHJ, HE
OTBEYAIOIIHHU CaHHUTApPHO-THTHCHHYCCKHM Tpe60B3.HPI5HVI.

IV. TIOPSIJIOK PA3PELIEHUS KOHOJIUKTHBIX CUTY AL OBIECTBOM 1
TTALIUEHTOM

4.1. B cinyuae mapymieHns mpas [laruenTta oH (ero 3aKOHHBIH [IPeJCTABHTEIH) MOMKET
obparaTeess ¢ YCTHOH >Karo00H HEMOCPEICTBEHHO K PYKOBOIMTENID, K TITaBHOMY Bpady
O6mecTsa. B ciy4ae HeyIOBIETBOPEHHS IPETEH3UH B TedeHHe 3 (Tpex) paboumx nHed Ilanuent
HMeeT [paBo 00paTHTCA ¢ MpeTeH3Wel B mUchMEHHOM Buje. IIpm mwanom npueme IlammeHt
NpeNBABIAET JOKYMEHT, YAOCTOBEPSIOMNH ero Ju4HOCTh. ColepiKaHue yCTHOTO OOpalieHHs
3aHOCHTCS B JKypHaI obparienuii Tpak/iad. B ciydae, eclid H37I0KEHHBIE B YCTHOM 00palieHuy
(akTel 1 06CTOATENBCTBA ABISIOTCS OYEBHIHBIMH H HE TPeOyIOT JOMONHHTENBHON POBEPKH,
oTBeT Ha oOpamnieHue ¢ cormacus [lamuenTa MoXKeT OBITE AaH YCTHO B XOJI€ JINYHOIO NIpHEMa, O



YeM JeNaeTcs 3alich B KypHale oOpameHuit rpaxkgaH. B ocTanbHBIX Cllydasx Idaercs
ITMCBMEHHBIH OTBET IO CYIIECTBY ITOCTABIEHHBIX B O0PAIIIEHHH BOIIPOCOB.

4.2. IlucpbMeHHas MPEeTeH3us MoAaéTcsa B CISAYIOMEM MOpSIKe: IMEePBLIH 3K3eMILIIp —
pykoBoxutento OOliecTsa, a BTOPOM SK3eMIULSp OCTAéTCs HA pykax y JIHMIA, ITOAAIOIIETO0
IpeTeH3HIo. [IpH 3TOM cllefyeT NONYyYHTh [IOAIIUCh JIUIA, IPHHABIIETO IIPETEH3UIO ¢ YKa3aHHEM
IaThl (B cllydae HEOTIO0KHOH CHTYAI[MH — BPEMEHH [TOJIa4H TIPETEH3UH) B TToqIHcH. [[peTensus
JIOJDKHA COJIEPIKAaTh KOHKPETHYIO WHQOpPMAIIHIO, BONPOCH ¥ 4YETKO c(OpMYyITHPOBaHHEIE
TpeboBaHus, noanuck IlanueHra ¢ ykasanueM (paMHIMM, UMEHH, OTYECTBA, JAHHBIX O MECTE
KuTenbcTBA MM paborel (y4u€Oer), HOMepa Tenedona. [IpH HATHUYMH MOATBEPIKIAFOIIMX
JOKYMEHTOB OHH JIOJDKHBI OBITH TIPUIOKEHEL.

4.3 Otser [TanuenTy Ha IPETEH3MIO IPEOCTABIIETCA B MUCEMEHHOM BHe B TeueHue 30
KaJleHJapHBIX JIHEH ¢ MOMEHTA €€ 10/1a4H, B COOTBETCTRHHU ¢ 3aKOHOM 00 0OpalleHusx.

4.4. B ciopubix cinydasx [lanueHT uMeeT npago odpamarsest B Oprasisl rocy1apCTBEHHOM
BIIACTH, OCYIIECTBILIIOMNE KOHTPOME 3a AeSTEIBHOCTRIO OpraHu3alni 3[paBOOXpaHEH s, HIIH B
CyZ B OpAAKE, YCTAHOBIEHHOM IEHCTBYIOIIUM 3aKOHOAATENbCTBOM PO.

V. [IOPSIIOK [IPEJJOCTABJIEHUS MTHOOPMALIMY O COCTOSIHUM 3[JOPOBbSI
TTALTUEHTA

5.1. Madopmaiius 0 COCTOSHMM 3[0pOBbs npenocrasisercs llanueHTy B JOCTYIIHOH,
COOTBETCTByIOIIEH  TpeOOBaHHAM  MEIMIMHCKOM  STHKH M  JEOHTOJNIOTHH  (opMe,
nuarsocTupyromuM BpadoM. OHa IO/DKHA COEpKaThb CBENEHMS O pe3ysbTarax o0cCIieloBaHu,
HaIM4IiK 3a00NeBaHmsl, JHarHo3e U IPOTHO3e, METoAax 0OCIEI0BAHMS U JIEYEHHS, CBA3AHHOM C
HHMH PHCKE, BO3MOXXHBIX BapHaHTaX MEIMIIMHCKOI'O BMEIIATENIbCTBA M MX IIOCIENCTBUAX, a
TAKKe O Pe3ybTaTax MPOBEJEHHOIO JIEYEHHS H BO3MOXKHBIX OCI0NKHEHHUIX.

5.2. Uadopmanust 0 COCTOSHEE 310poBE:A [lanenTta coofinaercs 4wieHaM ero CeMbH, eClIi
[larueHT B MHCEMEHHOH hopMe [1an pa3pelneHne O MPeIoCTABISHUH TAKOBBIX CBEACHHI dieHaM
€r0 CEMBH.

5.3. B OTHOIIEHUH HECOBEPIICHHOIETHHX U JIUII, IPU3HAHHEIX B YCTAHOBIEHHOM 3aKOHOM
HopsiIKe HeneecrnocodOHbIMH, HH(OpMaLHs 0 COCTOSHEM 3/10poBhs [lanuenTa npexocrasieTcs
UX 3aKOHHOMY IIPEJICTABHTENIO, @ B OTHOIICHWH [lalMeHTOB, IO COCTOSHUIO 3I0POBbS HE
CIOCOOHBIX TPHHATH OCO3HAHHOE pelleHHe, — cynpyry(re), a mpu ero (e€) OTCYICTBHH —
OIH3KUM POICTBEHHHUKAM.

5.4. B cmyuyae otkasza [lanmenta oT momydeHus HWHQOPMALMH O COCTOSHHH CBOETO
3/I0POBBSI JEJIAETCs COOTBETCTBYIOIIAs 3aIIUCh B MEJUIIMHCKOH JOKyMEHTalluH.

5.5, Vudopmauus, coaepxamasics B MEIUIUHCKOH JOKYMEHTALlHH, COCTaBJIgeT
BpaueOHyIO TalHY W MOXKET IpefocTaBisaTees 6e3 cornacus [lanuenTa TOIBKO IO OCHOBaHHAM,
MIPEeAyCMOTPEHHBIM JISHCTBYIOINM 3aK0HO01aTeabscTBOM PO.

VI. BPEMS PABOTBI OBIIIECTBA U EI'O JOJDKHOCTHBIX JIMI]

6.1. Bpems paboter OfiectBa ¥ ero MODKHOCTHBIX JIHI[ OIpPENEIAETCS IpaBHIaMH
BHYTPEHHEr0 TpymoBoro pacrnopsiika OOmmectBa ¢ yd4€TOM OrpaHHYEHHH, YCTaHOBJIEHHBIX
TpynoreiM KogekcoM Poccutickoit @enepanuu.

6.2. Pexxum paboter ObmiecTBa M €ro JOIDKHOCTHBIX JIHI[ OIpEAEIIeT BpeMs Hadana H
OKOHYaHHs pabodyero s (CMEHEI), a TaKKe pabouHe W BBIXOJHBIC JHH, BpeMs 00EIEHHOrO H



IPYTHX IIEPEPBIBOB, MOCJIEA0OBATENIBHOCTE HECPELOBaHHA pa60'r51 10 CMEHaM, a TaK¥Xe paﬁorzee
BpEMA JOJDKHOCTHBIX JIMIIL.

6.3. Mudopmanus o BpemeHu paborer OOmecTBa, €ro MOJDKHOCTHBIX IHI[, Bpavei-
CIIENHAIMCTOB HAaXOIUTCS Ha caifTe, HHGOPMaMOHHEIX cTeHaax B ObmecTse.

VII. OTBETCTBEHHOCTbD 3A HAPVIIIEHUE ITPABHUJL

7.1. B ciyuae napyenus [TannentoM Hactosinux [IpaBui, nepconan O6mecTsa BIpase
JIeNIaTh UM COOTBETCTBYIOIIHE 3aMEUaHUsl, BEI3BATh HAps MOJMIHH ¥ NPHMEHATE WHBIC MEPHI
BO3JIEHCTBHS, IIPEAYCMOTPEHHEBIE JeHCTBYIONIMM 3aKOHOJaTenbcTBOM P@. B ciiydyae BEIIBICHUSA
YKa3aHHBIX JIAL, MEITHIHHCKAS TTOMOIIL UM Gy/IeT OKa3bIBATECS B CIly4ae i 0GbeMe HEeOTIOKHOH
¥ 3KCTPEHHOH MEIMIMHCKOW MOMOINH, W OHHM OYyAyT YAQIATECA M3 3JaHHA M NOMEIIECHHH
O61ecTBa COTPYIHHKAaMH TPaBOOXPAHUTEIbHBIX OPraHoB.

7.2. BocHpenarcTBOBAHKE OCYIIECTBISHHIO IIPOIlecca OKa3aHHs MEIHIMHCKOH TOMOIIH,
HeyBaxkeHne K mnepcoHamy OOmectra, japyruMm llammeHtaM H IOCETHTENsIM, HapyIICHHE
OGIIECTREHHOTO TIOpsAAKA B 3JaHHSX, CIYKeOHBIX MOMEIICHHAX, Ha Teppuropun OOmecTsa,
NpUYHHEHHE MOPAILHOr0 Bpeza nepcorary OfimecTsa, IPHIHHEHHE Bpe/ia IeJIOBOX peIryTalliH,
a TaKKe MaTepuanpHOro yiepba wumymecTtBy OOmecTBa, BIE€YET OTBETCTBEHHOCTS,
IIPEyCMOTPEHHYIO IEHCTBYIOIINM 3aK0OHOIaTeNbecTBOM Poccuiickoi @eneparti.



